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Executive Summary

Challenge

ol
o]

HIZYA 20| g0l M2t ofZ2| A0l et80| SR g5 Olsr Tt HIHS| drdst
ULE THERM 7|4 E2 Ol28H &0l THXEH| AsiAM OiE2HO0IN 55 ZUEESHLD 0|+ E
ZT10il thEsH7] A5t MIHIOfl tHsiM 4SS Fistil UL

Opportunity
OHZHOINE g5 ZUHY £RME 8882 HEECEM, 1IHES2 2E AFEAO| gt
Hs 2 2ESHH|ELA EHEMO| 5 Hs 24 OfZ2HOIM L 24, ofZ2jH oM

Benefits

2 HiNE= TYEE0| HE ZEMEOIM ERZE sh= 2] OfZE8|HI0IM Ms RUHE HE0
CHSE OHA QPSS ARAMH 2L SHH 2SO ZM APM S2ME SE8HOZ A28 = UH &
TH0|E BT
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=1} =T Hetst A, THS2 AIGAAE BstS
QICt 0|25t Bigt= T HS 0| H| S A T2 M| A0 Cist

2= HHHA, Beer 12| TfAldS QeiTt,

SEXIZ AIRtel EErEH STl HI3H, THCHECl TIQS0| ER3HD Qe =R aHE Fi AlAY
S 4 Sl RUINTF EENES NTSIA REHCL i 11
RSOl AIAG N5t XHelS S50 AIRto] 270| HEMOZ S5FHLE XM AIAH el
M22 B AlAMS TEss watoz st U 22 S0l 284S TIHoR MMEE

A28 5 Z2HET T O 22 01F1 = U 0[of tish BH50[2F & 4 O,

O|2{3F RHICH A|AEN P& TR2MEL AR (1222
(Agility) 2 HIS3HOF SHCE Of7[0f LI AA REO| XHA
02qsioF ST MakA Of2ist @ HES tEsH| Hst M2 —8— OFEIX AMIHITH %’Réﬂﬂ T STy
MH|A XI5k OF|EIR| (SOA) = EHEQI
HIZLA RASHT FAE=H0] HOLH

[

o TYE NAYE 2t FHg M

SHAIRF MH|A X8k OFF [ElX= of2{st 2 FHOI: E76t1, MH|A TAIEHES At HIZH A
22 253t 3 22z QIste] ofE2H0IM O EA etES e S&sHH 2HST] HZo
QUE{Z2fo] = |T | BrAlof Cist 2 HEE xefstrt, THAl Zalf BT 240 |T | 2rA0]
MEXQI olmel MRA (M, HERT, AEZX 5) SHOIM OHZHOIME SHSE MEL 0{0F
tCt,

rol

2 T20ME 2T tHOEQ FHE AILE THHOI LMY A= AMN Z2HES AL S S0
2 Z2HENM HF Ttseh OS2FI0Id S49 &2 gott S2d0l 3 o HXL U=

HE2H oI g5 ZHEZOf THaHM THSE IR S,

O Z2|H|o|M &2l(Application Management)

OfZ2|H 0l &= ITol ZAtstl U= AFREHENH = ZIsst 0{0IT}, J2{L 2 Z0{0f THal
HestH L1 s A2 A Z2H0|= T 2|0l SAlst= AFEE SOIME FOHTTH 24X ALt
4 OiZ2HIOIM &2fof CHst Aol= oie ChstCh 22l SARM Ol 27| T O (Wikipedia)
OlMz OHEZZHOIM 2= HHEHA T, 28 FAZ SsliM oHZ2H0IE 20| ZA0IZS

A&EHMoZ Ue|ste T2MA'Z MOl QICH ITIL(IT Infrastructure Library) I Folst 0=
0|2} RASILE HIZUA @F2RE £ET ATEQ 0] I7|0f O|2= HMA| OiZ2/H 0| 2H0|ZALO|Z
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= defshs ZEMAZ HOISHh} Bt AN M-S AehA 1T 22| EFM AIFIM S5 =
OiZZ|H|O|M 2+0|ZALO|Z 42| (Applciation Lifecycle Management) £2M 20102 O{jLSHH
otafiet Lol EF35H £ & Q/Ct

1. HHY A(Governance)
-IDZ2HE 9l TEZ2|Q 2| (Project and Portfolio Management)

2. & (Development)
- Q7AFe Aol/&2| (Requirements Definition/Management)
- &4k | (Software Change and Configuration Management)
- HIAE 22| (Test Management)

3. 2% (Operations or Maintenance)
2| = 22| (Release Management)

o 2| (Operations Management)

-2
=
o
o

O Z2|H|O|M M5 ZLIE{Z (Application Performance Monitoring)

Idea Conception

Business Case

_ Operations Business

Requirements

Operations

Development

Test Design & Architecture
Development

O|0|X| £X “www.netsoltech.com”

MEXMO| ojn|o] ofE2|HO|M Zel= SDLC(Software Development Lifecycle Management) 2t
U2 HE2E Ofs=l0f =0, 0l21st A2 OiEH0IM 2 E HUPA20t SHESHHI

& S oy
Ehh T2t OHZSHOIME 2lof THEE 2 ZHAFTE I THE oM AFZER = ERIE
SRUSY TS Z2MA HHOTE ZEEE= HE0l EMet. T2t oHS2H0l1E 2] eFES
TSt ZROH A HSEs e AR AstiMe HE A9 HE0] HHEA Hl 2F
JAs Eoist SEEQ HEl MHe HtEAl ERSh J HHEA JA0M Y LA He
HIZHA QHS HESIO] AIAE #R0| HRY BR0= Z2HME Mo Oeh AM HIHS
TEER|Q HE ESiM AIZ0IM 5HH =Tt T2ME 2t O|FHE = HY, UH, oAt Sof Tt
AMHEESS Z2HE H2E SoiM st 2ot B 28 90z e JAoM 752
AILEISS Oltst 2YsH| et UHE 2 He| BAES +Este A2 45 2 1tEd &S
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Section 2 OHZ2|HIOIM 85 ZHEE
(Application Performance Monitoring, 0|5} APM)

CHtb2l 7I¥S2 dH 19908t SHHEE OiZEH0ld 45 ZUEE gt Eeds
HMLstof, A Z2to|= T 2 2alel Yetoz fZ2JH0IMES ZHE S| AIZf §ﬂﬂr =82

24
WAL T2t F2 EE AIiEé!OH 5%3._*% OH%EJ:HIOW oA ds o"E%% —T—Eéf@l ZUH
SHULE = O O|MEO|M =782 2 CHAF A|AHIO| Ot s HBEES =8st Uas
ALEXLO]| oM FMol=l 2H 2|AA ALEE (resource consumption

43
QA (thresholdd) S2ko] Bl BAS E5HA A5 EHSO thSsHs +Z0IC,

k>

Hu

i

e

inl

[k
raorroom

-

Ol21gt HHAl2 o ZHIOIM ZETF SHR0f| EESEO U0 THE OfZ2|H0lM 2| BH (Tier) 7t
2 HE AAH SFHOM = S280|X[0F 58 EAMSFEZ X|gkst= Ul A|AH SFHOIM =
are

H= MerAretol mE ds ZUHZES foiMs E2 OOIMETt sk, st

o|r =T

OIOIMENIN +=TE %*EH?_F RS AHY H FHME sH| TEol 71E2 oHZH0IM 4

O7IM U2 Z2HE YoM SgHe=z AOHsHHE= ofZH0IE 45 ZUEE &d =2
Ol7r ¥ LSS HTHEM Of2fie} Zo| 57HAIZ QOfECt,

1. 2| & MEX 2UHE

End-user experience Monitoring

2Z AL BEHOIMO F2 AHIA0| Ciet A5 (SEAIZH 2 THSA SIS ALY A2
Cist TURHET L s HORM SANOR I2ME Ba L0 HTlS 2TAIE BE2
Ho| ULt 05 2TAISES BE S 0182 NYNOR Motats QT MKl SHo| Ths8t 3|
HEZ HBEO(OF ST, J2DE SEE 1IE YD U HE AIAHOIN F2 MHIA0 5
S5 +%12 SHSI0| RIS 5IHL, BYAF AIABIDI) BD HNS E544 SE|0{0F BICF, S/t
T U RS DE A AAYDLS ORI SUSHK YT P2 WEE RO 4 41| L2
NETTt 52 £XES HOHKTION: HIOHAIEO| THEH OREHOICH Tty WEA| HIZUA el
2AoLel Z25t BoIZ E3A HEQIS BHSO{OF Bt

2 D2HEC BLE HHEC QAF ZRHET} J2{5150| TRHE BN LHolM T2 A2
TS M5 (SYAIZY) U TH2A B QTAIE0| HOlZIX 20t, HIAE (M5 EHIAE) LA
QAN BN U 2 7 KHelo] T4 SHAITH B4 (AI0] Sl BHE AlARO] UE X
AL TZ0l2t SF KA ETHSEH AEOICH, #A TIERIS D LS 2EHS 5H1/0fl= 2ol
TNERIE QIS o) B3 AIAHO] MSAXTH US FX) 0k AL 0710 Cish b=y~
B 2O Of3 HEOR QI3 BE BHO| 22 0|
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T2 MH|A0f TiEE 85 (SEAIL) R THEY 22 27A0] Ol2{st o Hitts HA

M ZOEH, APM £RMS S3I0] Oofefiet 22 27H| BAlES SsiM ZHEEEH,

© 9HE|H 0jJo]HE(Active Agents) - AE|E OO|ME BIAS AR HO|=l A7t 7FHE 10 THAF
E MM (synthetic transaction) & MAst0] AH| ALEAtS] ESHMMS TSHSHT

T{A|E O|0| I E(Passive Agents) - THA|E OO|ME HfA2 M| AFZALC] ERMMZ HIATE
= MM E2H5HH M52 HEEHT.

HE| OOITE BAI2 M| ALERIS] EHMMS OS0lM 311 5101 THAL SFHELHOIA Tt
EMMS MAS0] M5 (SBAITY U THBNS ST SITH SIXIDH AN AFSRH SFEDLY 0|2
ols ZF Epoll 5t AIZIETHLOIE BE0| 0L SOt MRpd 22 ﬂaze 2=5t7] 9lstol 27t
HIRO| SLICHE AK| ALRALSO| AFRSHT Qs 2 ISP 2 W2 Wr 2 ThA 31HS ?:onor sit,

WAIS OJOIME HAlS HIATE, MY EE OfZ2tojola (Apphance) M AR ARBRRE
485t EMMMSS ZHsHT K|ES} BHCL Tt AHEE ofo|HES] L = =X mron CHt
WO Me|E 2= a4 QIX0H ZRE BRI HEUA Mu|Aeke] IZO| BO[SHA SHs £H|E
Hokn Qi

FTols £ K EF wAlo TES SAISHY RS S 510[HRIE gHAl0| HINY Hoz
HO|SH|, O] A2 AF| AFBRH EHMMO| STAIZII THEN FEHE ALEXF PCO| MXIE HTTP

o
F| = AMEE O 0| EL}t HAIE Of0|METe| T HEE 0|85t SFstal, X EstatH &,

JENN'FER

- joonifers® o jeoniers® o jeoniers® o jeoniers® i {poniterso" " i e i {poniterso"
e | Sevriadess | Aoplosbon | Pagesv] Users_Siom P 00| AT | PR e s | £385, | s
v Jonrifwraot. o8 List NoPage sspic 1921582 BPWEBMALD! Ik ) a3k k=) a3k AL 1Y ) 55 167 3
it e ettt w_Med_Rieg_Nevw asgix 1921582 EPWEBMALDT RIETS 68 22k 868 222k 3% REMS £ 180
|
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2. OHEHOIM HEHE &M BLEHE

Application component deep-dive monitoring

M AT HER O] X ZQ| AME{Z2}0| = O Z2{H|O|M OF |BH2 =2 EZZ AF2 Azdnt
STt S22 TAHT EES St S22t 28d, UEES NS, 11E FARE Ao
thet TMAFEEES PshM MHIA Xgk OFEIME Estd QlCh= oIt Ol2§h etEM=

OfZ2IHOIM HIZUA 2EZ SYAOI MU|AZ MHSHD EH= HEHESZ 24t Hixlsk=
SEE HH 20k 22 OF 8N F-2 I FHMA= BHH AL ST =T ZO0FKT| HZ
ds Foi Arehs Z710f tHSstHU 22 2121 (Root Cause) S ZOHT[TH O 012 AXH &Y.

Ol2i8t AlCHE &0 S10] 22 TIPS HIZYA MH|AF b= ofZ2|HolM HEHEO|
Chst &M RUEHZ QPAFSES HMAISHH A1, ofof thist S MO Z APM £2MO0| EfES3HH =
HolCt, X710 APM £EMES Java EE, NET O|SSI0{LH0] OO|MES Mx|st0] HIOIE TC
O|AEZMIE|O0|M (Byte code instrumentation) 2} L T2 AU 7|HHE E5H0] OfZ2|H|O|M AFA|
DUHZZ +8 steu, Sixil= OIS0 #0t OfL2f H|ZUA MH| A} 23 E 2= o E2|H0|M
ES2 2451 #ist S8 ZUEY HHZE TSt sk s HE0IC,

MH|A X[gF OH[EINE XIgsta Qles 2 ZZMEQ| OfEZ|H0IM OFHEIME AEHIZ2t0|=
MH|A HA (Enterprise Service Bus, Olst ESB), HIZLA T2 M|A Z2|(Business Process
Management, 0|5t BPM)S2| O{g] 24t 2] Tl=52 E5t0 EAt HFE ZSHES SXZ 510
U 2O, Tk BIZYA Mu|Ao 7HE M2| s 3 o5 ol 24 I Fof 7| tHES #I5H0]
OHZ2IHOIM HEHE MM ZLEH T&2 B+=NOAT

0

EAFOR OfZ2jH|0lM HEHE A DUEZS 57| siMe EMTHA| Bl THHl = 2244
= I[AIXIE THEEO R AEEHZOF SHed, A 47 ZOKIH Bt 24 thAIO| Bl ofZ2jH o)A
RO FES F 4 Q7| 20| MESH A 71Z0| LR SiChUBHOZE AAH 29 A 7|
SHOZ AFBSICH A ROHAl AN BAS YA HAstnRt s IS HExoR Myste
CHOILID) Z2UbQIal HhAlS RHBITH

k=3
= (i3

b
o

[ roricaton T e M ——. =~ ==

[0 #pplication Fiter [0 Wrap Word

GUID Count (5] Start Time End Time ResoonseTime
Ec 0607527264 7628 10 15:24:16 639 15:24:40 340 23,701

il Chart [ List

@ UM tranzaction view(Webservice) 0]
|| _@mzmli)/sankanster ssplza701ms]

T2 Eroker Service. asmx[2999ms]

csliCustomer. jsp[ 1005ms]

[4]/HelpCenter jspl 300 1ms]

[5]/TransResulk jsp[2306ms]

. asmx[2390ms]

[ ]jHelpcenter jspl401ms]

[8]/callCustomer jsp[3001ms]

(5] Sendino, asmx[4305ms]

BIEN[10)/ TransR esul jsp[3305ms]
o 2000 4000 e000 000 0000 12000 14000 18000 18000 20000 22000

[ Text 12 Prafile @ saL [2 File & Socket [¥) Message ik Chart

WUID: 6o0B075a72547626( 796391 7091008069992)  GUID: BcOB075a72547628  Server Time: 15:24:40 340(1307600680340)

Agent: W1 Application: JBankTransfer.jspi-1860037717)

Client 10: -B63f 7611 1073ea(~460454154657633258) Client IP: 192.168.0.167  lUser ID:

Call Time: 15:24:16 637  End Time: 15:24:40 338 ResponseTime: 23,701

CPU Elapsed Time (sec): 130 SOL Tiwe: 0 Feteh Time: 0 T¥ Time: 0

Exception Iteu: I Exception: WARNING_APP_BAD_RESPONSE_TIME

Http Ussr-Agent ! Mozilla/5.0 (Windows NT 6.1: UDUG) hpplellebKit/534.30 (KHTML, |ike Becko) Chrome/12.0.742.91 Safari/534.90

s
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3. i E2HI0IM 8= &2 CIOIE o] A
Application performance management database

S o 3 ot ofLz},
=IO QIsh B2l LMY
s 1534 M0z ZT1AH 2t B2 OfFfa AP SR AP S2MOI H2Is0F st

r HiTF A7) THEO,

Of1IM APM £24S St 85 24 &% g5 Olsr a2 UFS oE S0 HolE 24 ol

O{EH TIRHE =X Lot 2 SFAf,

02

HEAt= EE AF2A 2UE ™ (End-user Experience Monitoring) H|O|E{ =& THEO||A
HIAO) TSt SZAIZHOI RAIAE 1 s WS Qs 28 HE A= sy s Ol#0f it
ol EM(Root cause Analysis)S ISHAM AFESAF Ho| EzidM T2melad (Use-defi ned
transaction profiling) 2 $=85H%ICtH O 7| M AF2AT Mo E2HRMM T 222 EX AMH|A0| L5t
& MHIA QF (Request) S T1IELE Hll FHE MAletL, & 2 LT =2E E5

e

NES HMBsh Z04 1 % 2% Qs ofZ2H o8 ZEHE W

o oo

M 02 [o
X

ryJm
rio

oEF

Application compo-
nent discovery and modeling) 7150| Ml&st= EZ2X| H(Topology iew)% ESiM iy HE

KIZO| LlSH M7 A TIOE] ME{Of RISt EF MHQI HS ISt = sliE M Of| THSH WAS
TH MEE SISt REMOoZ 2 HHYA= OfZ2|HOoIM HEHE &AM ZUEZ (Application
component deep-dive monitoring) 7Tlsg E8iA £E HE X|H0| EF HAEL HEEK =

EX
Wg =olskn &3 MLXOH 2510 ZEE WHEAS 2FHH =

=
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A2 GIFOM ATet BEeF L0l g5 24 2 45 Olsr siiE2S #5iA
A0l st MZ20, 88822 HOHE 2Mst #ast]| st &et2 HHEAl Besth,
HEOL =L AE{Z2t0|= OFF (Bl SHE0 22t HRES Tstels B2 20| XAE D
U= SO 22 tieh MH T HH= a4 HollM 2He
APM £240] Lis HEE #2| &ot2 & A|FO|M HIEA] T 0{MO0F SHT,

4. ArEXAr Ho| Edi®M T2
User-defined transaction profiling

Z|Z MHIA Rlgk OF |8 =S HESHD Qle= IME2 APM £2M1} H=0{ End-To-End
T CHst HIZUA EfMME T2MAY st ZUHEY o £ Uz HIZHA EfHAMM )
(Business Transaction Management) &FMO0|| CHsHA 2 AAS THX LD UCH BTM EEREM2
H|ZALA EBH®M HLIE{2 (Business Transaction Monitoring), OiZ2|H|0|M EHMAM T2moly
(Application Transaction Profiling), AFE2AF Mo EHMM T2 MU (User-defined transaction
profiling) S22 E2{t=0l, U Hol= APM ZI¥t= HEZ FHECH 220 S0M= THEY,
YA L2 AIE R4 TS0 2shM APMERMC| SEHIEHeZ S8tET = FAHIOICT

2 5t

OlMZ BTMSZHO| AOIN B2 BAS BT QUi 01RE BHsILE 5 24 HRYS XS5t
MHIA X3 ORIEIRel B HIZUA EHMM BYOIMO FXES 9isto] B omet g
ojZ2|HolISTIel X2 B2 U ofZ2fHol 8l or

ST AROIA H2| 251 Q1= SMS/NSM, APM, DB Monitoring £2ME0tF THX| 1= 0|2{8t
Ho|| CHshA THEE =71 gle AFolLt,

@ web1 | @ CPUDZ »] @ Resource of the amount used 1 @ Network01 ]
28.00 , 28.00

System1 | System2 | System3

o
w @ @ @ SN

e = 7 25%
& i
w @ @ @ - :
1502 15:03 15:04 15:05 15:08 13% o :
-

Wb W 15:02 15:04 15:08

© Recent Total Arrival Rate - Defaul 27T @ Alert @ Resource of the amount used 2 s 10 01 sl
28,97 Time Agent Type . . —
= A X oS Wl e T TR = — |
2 ~/ el o=
15 e S |
10 WET g —————
WEZ —_—
5 10
w2 E —————
15:02 1504 16:08 WF1 E — a b
@ X-View - Default | TOT #| | = Transaction 1 @ 1/o 02 2]
2.000 [EEEE) 77
_
8,000 . 80 — L.
a1 et
7.000 4 1 ” -I E E —
* N * * e
9000 =

@ Transaction 2 °] @ Disk o]

SEBO - 4

1358 15:00 15:02 15:04. 15:08 10 20 30 40 50 60 70 80 90 100
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MH|A |3k OFF [EIX| BIHS X|EkstT Q=
M= o HEez E2|d H[=UA E
EHMMO| 0|77+ e st HLE M 50| X5t ot 2435
Ol= ElO{0iIM EXT &L, siE Elojety 3l HERZ, oiZ2/H 0ol MH, HIOIE
HIO|A M SOf Uist M5 HE FETF Ee %H:Jr. BTM%$58 s Ol+E ZMAIZI EJO{0]| TSt

=& 22s 22 (isolate) st 241 gfoz=M o LHRE 2 BT 225 = Allhks

2 Z2HENME EF HIZHA MS M2 5
HE HAMM M7+ =O00F it ofXI'F_ I ESEES
EE 21210f thst 2ME AshM = slis EHAMO]

i

= oﬁ
e A0
l'LI

|_>

0z

ZlastEh QU HEXHE st AR 5 Qe WOl

SN =W IT BFEOM = BTM &£8M0| ZH7F Hef & A|AHI(End-to-End Transaction Tra
cking) L= ™AL OfZ2|HO|M EHEM 22| A|AEI (Enterprise Application Transaction Manage-
ment) Ol2t= Hiloz HH %.*ﬂl%oil olsh AIEOl A= UKD OFEITIEA] APM £2MOES

HHs} E7|0ll= 435 E2 A0 228 Hoz HOlb,

4. OHZ2HIOIM UTXHE [|AF{HE] L D

Application component discovery and modeling

OfZ2fHOIM &Ml BUER I ALEAH Fol EMMMN T2MU-S fsiAls sig EuMMD

ZHE|Of QU= QImat Y MH|A HEHAEO] Ch5H A Mt LRSI, oS S0 24 i S4rHo)
ME{Z TAHE/0] Qe 291 EMMMO| LR HR, APMSENS B EUMMIL HRAT Mo U
M~ BEHEO 3t MM BEE EZ2X) BE Sstof AR HZsHok Sk,

ST ITHHOIA OHE2/HoIM HEHE CaHuz| U BHIS Xsts SRME2

Of2fet U2 2 7H| FEiZ MSEL

1. CMDB 7|€t2] ADDM (Application Discovery and Dependency Mapping)
2. SOA EEZX| 5 (Topology View)

ADDM (Application Discovery and Dependency Mapping)2 ITAMA 2] ZHOAM A[AE
A7 = QlZetEu OfZHOIM THe| B&tst SHME AlLststy HIZUA 1H24 S =& ststn
=AM 8 ZZMAE HEAITICH BHH SOA EZ2|A|5H= SOA 3 HiEF FHE 0|2510] HEXE
(Composite) & st Q= AMH[A, A HIEHE 7Ho] AMIHE A e SHC=
Akl &0, et HEHE 7H9] MH|A S& 2Mut HEN Ms Ol 24 Al i |&sH

AEE + U

JENNTFER
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5. OS2y H|0]4d MH| 2 2UETE

Application Service Monitoring

Al Z2HES E5t01 HUIEOR WHES HE AlAL SES 11Z0 2YED U 2 HA
NABIO| F2I51T QT RS ATSIH M2 & 4 /0{0F ST Ol2k CiZ0f 345 ¥ W7t 98
SRS T24510] Wi AAS TESHOF 57| IR0 THIF A HOlH BE M5 T 022

BEEA] HE3HOF B,

o

UM KITBIHE0| T AT AIABS] S M5 et Z2AA0| SAEHN QPAS

HHHIE Sofl HITls 2122 Fol= =0l ofF2|H 01M2 Tls 2= HE| FHM0| HoR=

ES
B2
HIQHIREICE & TRME £7|0| 4NE SE H5AE TRMET NYEDA BXUA BHY
HIFIO] ME2S QTAIEH0| STHEHL T1E RTARS0] AN @ 45 QICF, M2ty ZRHE Sy

=

sk &X0| 27tsst BT HO. 0|28 EM W20 Z2XME 7|0 S &
[m}

= = I:H
HSAIE 28 & O HE Atelol tist S26 1011 @olE SaliM 1124&0{0F SHt

HECE Ho =11 Q=0

r

Step1) As—Is Peak Time 24 Step2) As—Is Worload Model 2| Step3) To-Be AIAH 72 Mapping
As~Is On-line Worload To-Be On-line Worload 445 EIAE Li% Group(937H)
200495 As-Is COIS AlZTH R2[2 7_ N - A
12'MW' ................ Group‘]
10 A
: Hepg - T
2800 70% 0—Be Model
I (stElAE - HISIQ 74
B oAl ceTT A

40 50 742} Model =

2 (12574) i

ool i %

EEEEEERIEEED . e 1
&l N AR . 7{2f € &F A
30% -
Az (e[ AE
¢ ERERE) 7 B7te
+ Peak Time 1AI2¢9] Z/cH Halgig A& T [ ,
- Peak Time2 2H20| 7|ttoz &3 2
- BYO| h4 Application M| $520| 70% ¥H Transaction frequency 1 . g
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Section 3
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(Zt1 231)

1. “Dirk Krafzig” Enterprise SOA

2. “Gartner Press” Market Scope for Application Lifecycle Management

3. “Jean-Pierre Garbani” The IT End User Experience Monitoring Software Market

4, “Jean-Pierre Garbani” Competitive Analysis: Application Performance Management And
Business Transaction Monitoring
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Section 4 A Xtoj| CHSHod
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HkMS HMEE (Bruce Park),Consultant, mail : bruce@jennifersoft,com
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about JenniferSoft, .

JenniferSoft, Inc. is the software vendor company with expertise in application performance monitoring and performance problem resolution,
providing Application Performance Management (APM) solutions and services to enterprise companies around the world.

Technology is foremost of what's valued in JenniferSoft, as we strive to bring to the market the latest and best technology available,

We think that software solution should not be just a mesh of form and functions but it should be designed with its user in mind, each component
formed with intent to elevate the experience of its user, JenniferSoft combines latest technology in APM with field-tested expertise and experience
to bring to our customers a well-balanced solution that is both advanced in features and practical, With vision of combining technology and
experience into one, JenniferSoft pledges to continue focuing on R&D to develope world class solution.
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